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CONTACT INFORMATION

Plan Sponsor web site 
www.voyaretirementplans.com/sponsor

Use the Plan Sponsor web site to help better manage your retirement plan. 
The site provides access to an education library, fiduciary information, and 
legislative/industry updates. In addition, it includes the ability to:

• �View plan and participant-level account balances

• �View plan level transaction history

• �View year-to-date contribution amounts

• �Review and manage plan investment options



Bishop Bastien
Voya Financial*
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At Voya, we are making strides toward being America’s Retirement Company®  
by helping individuals become financially independent – one person, one family,  
one institution at a time. Within the Voya Update section, we explain why a  
growing number of people are choosing Voya to meet their financial and  
retirement planning needs. 

Voya Update



Voya Financial, Inc. (NYSE: VOYA), is a leading health, wealth and 

investment company offering products, solutions and technologies that help 

its individual, workplace and institutional clients become well planned, well 

invested and well protected. Voya also is purpose-driven and committed 

to conducting business in a way that is economically, ethically, socially 

and environmentally responsible. Voya has earned recognition as: one 

of the World’s Most Ethical Companies® by Ethisphere; a member of the 

Bloomberg Gender-Equality Index; and a “Best Place to Work for Disability 

Inclusion” on the Disability Equality Index.

Clearing your path to financial confidence 

and a more fulfilling life

Our aspirational vision: 

*As of Dec. 31, 2023
**Pensions & Investments magazine, Defined Contribution Record 
Keepers Directory, April 2023
***LIMRA 2Q 2023 Workplace Supplemental Health In Force Final 
Report; Marketshare-Total Group Based Supp. Health. Insurance 
is underwritten by ReliaStar Life Insurance Company (Minneapolis, 
MN) and ReliaStar Life Insurance Company of New York 
(Woodbury, NY), members of the Voya® family of companies.
****Pensions & Investments magazine, “The Largest Money 
Managers,” 2023 Survey based on assets as of 12/31/22

Voya Financial Fact Sheet
Fourth-Quarter 2023

Fast Facts

15.2 million
Customers

9,000
Employees

$814 billion
Total assets under 

management and 

administration*

Top 5
Provider of 

retirement plans**

Top 5
Group provider of 

supplemental health 

insurance***

One of the 50
Largest managers of  

assets globally****



Percentage of adjusted 
operating earnings by segment*

Workplace Solutions 
Voya provides workplace benefits and savings products, 

technologies and solutions through its Wealth Solutions 

and Health Solutions businesses. Voya offers innovative 

digital capabilities that focus on customer needs and 

enhance the participant education and user experience 

through all life stages. Examples include: myVoyage, 

a first-of-its-kind personalized financial-guidance and 

connected workplace-benefits digital platform, and Voya 

Claims 360, an integrated and intuitive model designed 

to simplify the claims process for supplemental health 

insurance products.

- Wealth Solutions
Voya is a leading provider of retirement products 

and services in the U.S., serving more than 54,000 

institutional clients and over 6 million individual 

retirement plan participants. Voya also has approximately 

600 financial professionals serving retail and workplace 

clients. Voya is focused on guiding Americans to 

greater retirement readiness and financial wellness 

through employer-sponsored savings plans and holistic 

retirement and income guidance.

- Health Solutions
Through its insurance companies, Voya is a leading 

provider of supplemental health insurance in the U.S. 

and offers a comprehensive and highly flexible portfolio 

of stop loss, life, disability, and voluntary insurance 

products to businesses covering more than 6.6 million 

individuals through the workplace. Voya also offers 

health savings and spending accounts through our 

health accounts solutions business. Benefitfocus, a 

Voya company and a leading benefits administration 

provider, extends the reach of Voya’s workplace 

benefits and savings offerings by engaging directly with 

over 12 million employees in the U.S.

Investment Management
Voya Investment Management manages public and 

private fixed income, equities, multi-asset solutions 

and alternative strategies for institutions, financial 

intermediaries and individual investors, drawing on a 

50-year legacy of active investing and the expertise of 

300+ investment professionals.

Wealth 
Solutions

Investment 
Management

Health 
Solutions

56%

16%

28%

Before income taxes and for the year ended Dec. 31, 2023.
Excludes Corporate.

Customer data for Voya’s Health Solutions and Wealth Solutions customers per Voya Financial, Inc.’s 12/31/2022 10-K.
Health Account Solutions, including Health Savings Accounts, Flexible Spending Accounts, Commuter Benefits, Health Reimbursement Arrangements, and COBRA Administration offered by 
Voya Benefits Company, LLC (in New York, doing business as Voya BC, LLC). HSA custodial services provided by Voya Institutional Trust Company. For all other products, administration services 
provided in part by WEX Health, Inc.
Insurance products are underwritten by ReliaStar Life Insurance Company (Minneapolis, MN) and ReliaStar Life Insurance Company of New York (Woodbury, NY). Within the State of New York, 
only ReliaStar Life Insurance Company of New York is admitted, and its products issued. Both are members of the Voya® family of companies. Voya Employee Benefits is a division of both 
companies. Product availability and specific provisions may vary by state.
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Capture the pulse of your plan with the Client Health Review. This section provides  
an overview of plan performance through an intuitive analysis of key elements, 
including participation, deferrals, participant engagement, and more. 

Client Health Review


